
Drinking water provided in the working place 

 

Potable water is one of the areas of interest within the project “Nordic Values”, launched in 

2012 by the Nordic Chamber of Commerce. 

 

Tap water vs bottled water 

 

Talking about drinking water that is provided to the employees at the working place we 

naturally ask the same question as at home – which is better? Tap water or bottled water? 

 

Bottled water industry 

  

Bottled water industry is the same as any other industry. It can exist, grow and profit only 

on the provision that there is a demand for its product. So the demand has artificially been 

produced for decades. As the intensity of the “production of the demand” grows, certain 

parts of the society started to resist the process and to ask about the purpose of this 

industry and its impact on the environment. 

Investment in production of the demand for bottled water is awesome. The common 

objective of all bottled water producers was to develop a consumer habit. Not physical 

addiction to bottled water but the image of highest quality product related to health, beauty, 

purity, etc., which indirectly implicates that the tap water is not suitable for drinking. 

Significant part of the population takes tap water for service water, suitable for washing, 

cooking and bathing. Many people would argue that tap water tastes badly, smells, etc. 

 

Blind water tasting results very surprising 

 

Nearly three quarters of all Czechs (73%) buy bottled water. According to the surveys, the 

main reason is that bottled water does not smell of chlorine and tastes better. At a blind 

tasting organised by the NGO Česko pije z vodovodu (Czechs drink from tap) and supported 

by the British Council, some 900 people tested anonymous samples of tap and bottled 

water. About 75% of the participants granted tap water better or same mark as the bottled 

water. Sample that 40% of participants liked the least was the one from the PET bottle. 

Similar results were achieved during blind tasting organised by the American magazine ABC 

News. (Source: www.novinky.cz resp. www.zvodovodu.cz) 

 

Recommended to watch: 

YouTube: The story of Bottled Water 

YouTube: Tapped Trailer 

 

Various scenarios in companies: 

 

 Company does not provide potable water for employees, it is handled individually – 

use of tap water, employees bringing own bottled water, etc. 

 Company provides bottled water in PET bottles or barrels with heating/cooling system  

 Company uses automatic machines connected to water mains, providing still and 

sparkling water 

 

Cons of bottled water 

 Costs, power and sources for PET bottles production 

 Costs, power and sources for distribution of bottled water 

 Possible leak of foreign matters from the PET bottles 

 Limited recycling  

 Biodegradability is in thousands years 

http://www.novinky.cz/zena/zdravi/241331-rozdil-mezi-vodou-balenou-a-z-vodovodu-neni-tak-velky.html
http://www.zvodovodu.cz/kampan
http://www.youtube.com/watch?feature=player_embedded&v=HCkmY3YOxCw#!
http://www.youtube.com/watch?v=72MCumz5lq4


 Uncertain origin and quality of the water 

 No monitoring of storing of bottled water (time, temperature, light) 

 Huge amount of problematic waste from PET bottles. 

 PET bottles are usually recycled in Asian textile industry. These products (e.g. fleece 

sweatshirts) are not further recycled and have negative impact on environment 

 Water barrels (water coolers) are used repeatedly and besides the storing issues, 

there is a problem with their maintenance as chemicals are used for their cleaning. 

Without regular cleaning, water from the barrels may become contaminated. 

Importance of regular cleaning is included in the document of the National Health 

Institute (Státního zdravotního ústavu)   

 Price per 1l of bottled water is 50-200x higher than 1l of tap water  

 

Pros of tap water 

 Always proved origin 

 Strictly monitored quality by water companies, easy to be checked for quality 

 Thanks to continuous consumption from water mains, water is always fresh 

 Does not need packaging, does not generate waste 

 It is very cheap 

 

The quality of tap water in the Czech Republic is one of the best in the world (source: 

www.idnes.cz) 

 

 

 

Facts about water quality 

  

One of the key advantages of tap water is its proven origin and continual quality monitoring. 

Each water company provides actual information on water quality. 

  

As far as bottled water is concerned, random tests are carried out by independent 

institutions - see dTest 10/2009, article “Do you really know what you drink?” The paragraph 

continues: “suspected presence of toxic matters or use of not allowed ‘antimicrobial’ 

treatment. Presence of organic matters – chloroform, benzopyren. Nitrites over the limit. All 

that “packed” in bottled water. In spring and mineral water.  

 

The Nordic Chamber of Commerce – in line with its Nordic Values – refuses the use 

of bottled water where it is not essentially needed. 

 

Do you want to change from bottled water to tap water?  

 

 

 Get over your prejudice and read relevant information on this issue 

 Get the analysis of water from your water barrel and your tap water 

 Make an estimate of costs of office bottled water supply and calculate the savings of 

using tap water. 

 Communicate with your employees 

 

 

And enjoy the feeling of a good deed done. 

 

http://i.iinfo.cz/files/vitalia/23/watercooler-1.pdf
http://zpravy.idnes.cz/voda-z-kohoutku-je-v-cesku-jedna-z-nejlepsich-na-svete-p0x-/domaci.aspx?c=A081004_1060331_domaci_pin


Recommendations for transfer from bottled water to tap water 

 

 Clear declaration by the company to stop using bottled water 

 Communicate arguments/benefits for using tap water (calculation of savings, or 

analysis of local tap water) 

 Provide employees with appropriate and esthetic source of tap water (Usually two 

kinds of tap water source is available in the offices  - kitchenette and toilets. 

Kitchenette tap is ok, but toilet tap only strengthens the perception of tap water as 

service water.) 

 If there is no other access to tap water than in the toilets, we recommend installation 

of esthetic water taps connected to the water mains 

 If there is any doubt about the quality of tap water or quality inconsistency, we 

recommend installation of filtration system, that is standard part of so called water 

dispensers. Purchase and maintenance of such filters is still cheaper than bottled 
water distribution. 

 


